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GiRiS
Turkiye'de seyahat acentasi sifati, Turkiye
Seyahat Acentalar Birligine (“TURSAB”) lye
olmak ve T.C. Kiltir ve Turizm Bakanhginca
verilecek isletme almak

belgesi suretiyle

kazanilmaktadir.

Seyahat acentalarn yasal olarak faaliyetlerine
ancak Bakanliktan igletme belgesi aldiktan sonra

baglayabilmektedirler.

I. HUKUKi DUZENLEME

I.1. Seyahat Acentalarinin kurulus ve isleyisi 1618
sayili Seyahat Acentalari ve Seyahat Acentalari
Birligi Kanunu ile Seyahat Acentalar Yonetmeligi

tarafindan dizenlenmistir.

1618 Sayil yasanin 3. Maddesi ile Seyahat
Acentalari gordikleri hizmetlere gére 3 ayri grupta
toplanmisgtir.

Madde 3 - Seyahat acentalari goérdukleri
hizmetlere gore ug grupta toplanirlar:

A) (A) Grubu seyahat acentalari - 1 inci maddede
s6z konusu olan tiim seyahat acentaligi
hizmetlerini gériirler

B) (B) Grubu seyahat acentalari - uluslararasi kara,
deniz ve hava ulagtirma araglari ile (A) grubu
seyahat acentalarinin dlzenliyecekleri turlarin
biletlerini satarlar.

C) (C) Grubu seyahat acentalari - yalniz Tiirk

vatandaslari igin yurt i¢i turlar diizenlerler.

(B) ve (C) grubu seyahat acentalari kendi
hizmetleri disinda kalan diger seyahat acentaligi

hizmetlerini géremezler.
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INTRODUCTION

The title of travel agency in Turkey is earned by
becoming a member of Turkish Travel Agencies
Association (“TURSAB”) and obtaining a business
certificate to be issued by the Ministry of Culture and

Tourism.

Travel agencies can only legally start their activities
after obtaining a business certificate from the

Ministry.

.REGULATION

I1.1. The establishment and processing of Travel
Agencies is regulated by the Travel Agencies
Association Law No. 1618 and the Travel Agencies

Regulation.

Section 3 of law No. 1618, with its article, Travel
Agencies are grouped in 3 different groups
according to their services.

Article 3 — Travel agencies are grouped into three
groups according to their services.

A) (A) Group travel agencies - all travel agency
services mentioned in Article 1

B) (B) Group travel agencies - international land, sea
and air transport and sell tickets for regular tours of
group (A) agencies.

C) (C) Group travel agencies - organize domestic

tours only for Turkish citizens.
(B) and (C) group travel agencies cannot serve other

travel agency services that are outside their

services.
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Ancak kendilerine (A) grubu seyahat acentalarinin

verecekleri hizmetleri gorurler.

(A) grubu

tertipleyecekleri turlarda kara ulastirma araglarini

seyahat acentalari, yurt disina
kullanmak istedikleri takdirde, kendilerinden dis
hatlara karayolu ile yolcu nakliyati ruhsatnamesi
istenmez. Ancak, aracin Bakanlik¢a tespit edilen

vasiflara uygunlugu aranir.

Il. SEYAHAT ACENTASI iSLETME BELGESI

1618 sayih yasanin 4. Maddesi ile Turkiye'de
seyahat acentaligi faaliyeti gdstermek igin T.C.
Kualtdr ve Turizm Bakanligindan isletme belgesi
almanin zorunlu oldugu ve isletme belgesi almak
isteyenlerin bagvurularina iligkin usil ve esaslarin

ydnetmelikle belirlendigi belirtilmistir.

I.1. isletme Belgesi Basvurusu

1618 sayili yasa uyarinca isletme belgeleri bir
isletmeye mahsus olmak Uzere tuzel Kigilere
verilmektedir.

I.1.1. isletme Belgesi Basvurusu iki asamal
olarak yapiimaktadir.

1- Seyahat Acentasi Unvan talebi

Seyahat Acentas! isletme Belgesi almak igin
Oncelikle T.C. Kultur ve Turizm Bakanlidin’dan

seyahat acentasi unvani alinmasi gerekmektedir.

T.C. Kiltir ve Turizm Bakanhgi Yatirm Ve
(Seyahat

Acentalari Daire Bagkanligi) hitaben yazilacak

isletmeler  Genel  Midurligine
dilekce ile kurulacak olan seyahat acentasi igin
talep edilen unvanlar sirali bir sekilde listelenir.
Basvuru dilekgesi en ge¢ 15 is gunu icerisinde

cevaplandirilir. Bagvuru sonucuna bakanlk web
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However, they will serve the services provided to

them by group (A) travel agencies.

(A) group travel agencies are not asked to license
the transport of passengers by road to international
routes if they wish to use land transportation
vehicles in their tours abroad. However, the
suitability of the vehicle to the qualifications

determined by the Ministry is sought.

Il. TRAVEL AGENCY OPERATION LICENSE

Section 4 of law no. 1618. It is stated that it is
mandatory to obtain a operation license from the
Ministry of Culture and Tourism in order to operate
as a travel agency in Turkey and that the procedures
and principles regarding the applications of those
who want to obtain a operation license are

determined by regulation.

Il.1. Operation License Application

In accordance with the law no. 1618, business
documents are issued to legal entities.

I.1.1. Operation License application is made in
two stages.

1- Travel Agency Title request

In order to obtain a Travel Agency Operation
License, the title of travel agency must first be

obtained from the Ministry of Culture and Tourism.

The titles requested for the travel agency to be
established are listed sequentially with the petition
written to the General Directorate of Investments
and Enterprises of the Ministry of Culture and
Tourism (Department of Travel Agencies). The
application is answered within 15 working days at

the latest. The application result can be accessed
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sitesinde yer alan Unvan basvuru sorgulama

ekranindan ulasilabilmektedir.

Unvan talepleri Bakanlikga ilgili mevzuat hiikiimleri

uygun
gorilmedigi takdirde yeniden Unvan talebinde

uyarinca yapillan inceleme sonucu

bulunulabilinmektedir.

2- Seyahat Acentasi igletme Belgesi talebi
Unvan talebi Bakanlikca onaylandiktan sonra
istenilen bilgi ve belgeler ile Turkiye Seyahat
Acentalari (TURSAB)

Birligine basvurular

yapilmaktadir.

Bakanlikca unvan talebi uygun goéruldugunun
bildiriimesinden itibaren 30 gln igerisinde posta
tebligat belgesi ile Tlrkiye Seyahat Acentalan
Birligine (TURSAB) asagida belirtilen belgelerle

birlikte muracaat edilmesi gerekmektedir.

e Basvuru dilekgesi (dilekgede: talebin ne
oldugu acik¢a belirtilerek belge basvurusunda
bulunan sirket yetkilisinin adi-soyadi, imzasi,
acik adresi, telefonu ve faks numarasi ile
muracaat tarihi yazilir)

e Basvuru sahibi tizel kisinin istigal konusu
olarak turizm veya seyahat acentaligi
faaliyetinin de yer aldigi sirket ana
sOzlesmesinin  yayimlatildigi Ticaret Sicil
Gazetesi'nin tarih ve sayisinin Dbelirtildigi
beyani,

e Temsile yetkili kisi veya kigilerin de belirtildigi
en son duruma iligkin Ticaret Sicil

Tasdiknamesi,

e Acenta Unvanina iligkin taahhitname,
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from the title application inquiry screen on the

ministry website.

If the title requests are not deemed appropriate as a
result of the examination carried out by the Ministry
in accordance with the provisions of the relevant

legislation, a re-title request can be made.

2- Travel Agency Operation license request

After the title request is approved by the Ministry,
applications are made to the Turkish Travel
Agencies Association (TURSAB) together with the

requested information and documents.

Within 30 days of notification of the ministry's title
request, it is necessary to apply to the Turkish
Association of Travel Agencies (TURSAB) with the

following documents.

e Application petition (in the petition: the name
and surname of the company official who
applied for the document, signature, open
address, phone and fax number and application
date are written by clearly stating what the
request is)

e The declaration that the date and number of the
Commercial Registry Newspaper, in which the
company's articles of limitation, including
tourism or travel agency activity, are published
as the subject of employment of the applicant
legal entity,

e Trade Registry Confirmation regarding the latest
situation in which the person or persons
authorized to represent are also specified,

e Commitment to the Title of Agency
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e Basvuru sahibi anonim girketlerde yonetim
kurulu Gyeleri ve sirketi temsile yetkili kisi veya
kisilerin, diger sirketlerde ise tim ortaklarin ve
sirketi temsile yetkili kisi veya kisilerin T.C.
kimlik numarasi ve adli sicil beyani

o Tuzel kisiligi temsile yetkili kisi veya kigilerin
imza sirkuleri asli veya sureti,

e Seyahat acentasi personeline ait belge ile
Sosyal Guvenlik Kurumu is yeri kodu ve

calisan personelin T.C kimlik numarasinin yer

aldigi beyan
Seyahat acentasi personeli igin gecerli
belgeler:

a) Otelcilik ve turizm konusunda; meslek lisesi, 6n
lisans veya lisans egitimini tamamlamis oldugunu
belgelemek,

b) Enformasyon memurlugu yabanci dil basan
belgesi sahibi oldugunu belgelemek,

c) Bakanlikga verilmis rehberlik kokartina sahip

oldugunu belgelemek,

Acenta sahipleri, fillen acentada c¢aligmalari
durumunda yukarida belirtilen belgelerden birine
sahip ise, acenta personeli sayilir.

Enformasyon memurlugu yabanci dil belgesinin

asli, diger belgelerin ise asli veya onayh sureti,

- C Grubu seyahat acentasinda enformasyon
memurlugu belgesi yeterli olup, yabanci dil bilgisi

aranmamaktadir.

e 4734 Sayil Kanunun 34. lincii maddesinde

belirtilen degerler lizerinden;
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e T.C.

registration statement of the persons or persons

identification number and judicial

authorized to represent the board members and

company in the joint stock companies of the

applicant, and the persons or persons
authorized to represent the company and all
partners and companies in other companies.

e The original or surrogate of the signature circular
of the person or persons authorized to represent
the legal entity,

e Declaration with the document belonging to the
personnel of the travel agency and the
workplace code of the Social Security Institution
and the T.C identification number of the working

personnel

Valid documents for travel agency personnel:

a) In the case of hotel management and tourism; to
certify that he has completed his high school,
associate degree or undergraduate education,

b) To certify that the information officer has a foreign
language achievement certificate,

c¢) To certify that it has the guidance provided by the
Ministry,

If the owners of the agency have one of the above-
mentioned documents in case they actually work in

the agency, the agency personnel are counted.

The original or approved copy of the foreign

language document of the information officer,
- Information officer certificate is sufficient in Group

C travel agency and foreign language information is

not sought.
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a) Acenta ve sirket unvaninin yer aldigi, kesin ve
slresiz teminat mektubu veya T.C. Kiltir ve
Turizm Bakanhgi Merkez Saymanlik
Mudurligid’nin  T.C Merkez Bankasi Ankara
Subesi nezdindeki hesabina yatirildigina dair belge
aslinin TURSAB’a ibraz edilmesi,

b) Nakit teminatlarin sirket hesabindan yatiriimasi
zorunludur,

c)Sahis hesabindan yatirilan nakit teminatlar kabul
edilmemektedir.

olarak

d)Teminatta sirket unvaninin dogru

yazilmasi gerekmektedir.

Teminat miktarlari A,B ve C grubu seyahat
acentalari igin ayri ayri tespit edilmektedir.

(Teminat bedelleri, kurulacak her bir sube igin ise,
belirtilen miktarlarin % 25’

belirlenmektedir.)

oarninda

» Seyahat acentasi merkezi igin aranan sartlar ve
kurulus esaslari kurulacak olan her bir sube icin de

gecerli olmaktadir.

I.2. Uye Kayit iglemi
TURSAB

sonucunda mevzuatta belirtilen sartlara sahip

tarafindan  yapilacak  denetleme

oldugu belirlenen seyahat acentasi adayi
igletmeler, uUye kayit dcretinin O0denmesi ile

TURSAB liyesi olarak kaydedilirler.

I.3. Uyelik iptali

TURSAB tarafindan uygun gérilerek T.C. Kiiltir ve
Turizm Bakanligrna bildirilen seyahat acentasinin
Bakanlhk uygun

gorulmemesi nedeniyle isletme belgesi

basvurusunun, tarafindan
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¢ On the values specified in Article 34 of the
Law No. 4734;

a) Submitting to TURSAB the original letter of
guarantee containing the title of agency and
company, or the original document that the Central
Treasurer's Office of the Ministry of Culture and
Tourism has been deposited in the account of the
Central Bank Ankara branch .
b) Cash deposits must be deposited from the
company account,
c) Cash deposits from the personal account are not
accepted.
d) The title of the company must be written correctly

in the guarantee.

Collateral amounts are determined separately for
group A, B and C travel agencies.

(For each branch to be established, 25% of the
specified amounts are determined at the time.)

* The requirements and establishment principles
sought for the travel agency center also apply to

each branch to be established.

I.2. Member Registration Process

As a result of the audit to be carried out by TURSAB,
the travel agency candidate enterprises determined
to have the conditions specified in the legislation are
registered as TURSAB members with the payment

of the member registration fee.

I.3. Membership Cancellation

Due to the fact that the application of the travel
agency, which was deemed appropriate by
TURSAB and reported to the Ministry of Culture and
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alamayanlarin Gyelikleri iptal edilerek, Gye kayit

ticreti, TURSAB tarafindan kendilerine iade edilir.

I1.4. Talebin incelenmesi Ve Sonuglanmasi
TURSAB, belge bagvurusuna iligkin dilekge ve
eklerini inceledikten sonra bildirilen adreste

seyahat  acentasinin Seyahat  Acentalar
Ydnetmeligi'nin 17. maddesinde belirtilen nitelikleri
haiz olup olmadigi, personele iliskin kayitlarin
tutulup tutulmadidr hususlarinda denetleme ve

degerlendirme yapmaktadir.

TURSAB, incelemelerinin sonucunda basvuru
sonucuna iligkin gérasina T.C. Kultdr ve Turizm
Bakanhdrna ve basvuru sahibine yazili olarak
bildirir. Uygun gorulmeyen bagvurunun gerekgesi
belirtilir.
bagvurusuna iligkin dosya TURSAB tarafindan

Uygun gorilen, igletme belgesi

Bakanhda godnderilmektedir. Bakanlik génderilen

basvuru dosyasinda yapilan inceleme,

degerlendirme ve gerekli goérildigu takdirde
bildirilen adreste yapilan denetim sonucunda
durumunda,

eksikligin ~ bulunmasi

tamamlanmasi TURSAB'a bildirilir.

eksikligin

Talebin  uygun

dizenlenmesi icin Makam Onayi hazirlanmaktadir.

gérilmesi  halinde, belge
Makam Onayindan sonra, talebe iligkin seyahat

acentasi isletme belgesi duzenlenmektedir.
Duzenlenen seyahat acentasi isletme belgesi,
bagvuru sahibine teslim edilmek Gzere ilgili il Kultir
ve Turizm Muaduarligune gonderilmekte ve durum

TURSAB’a bildiriimektedir.
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Tourism, was not deemed appropriate by the
Ministry, the memberships of those who did not
receive a operation license were canceled and the
member registration fee was refunded to them by
TURSAB.

I.4. Review And Conclusion Of The Request

After reviewing the petitions and annexes regarding
the document application, TURSAB conducts an
audit and evaluation of whether the travel agency
has the qualifications specified in Article 17 of the
Travel Agencies Regulation and whether the

records related to the personnel are kept.

TURSAB informs the Ministry of Culture and
Tourism and the applicant in writing regarding the
application result. The reason for the application,
which is not deemed appropriate, is stated. The file
regarding the application for a operation license,
which is deemed appropriate, is sent to the Ministry
by TURSAB. If the deficiency is found as a result of
the examination, evaluation and audit of the address
reported if deemed necessary, the completion of the
deficiency is notified to TURSAB.

If the request is deemed appropriate, The Approval
of the Authority is prepared for the issuance of
documents. After the Approval of the Authority, the
travel agency operating certificate for the request is
issued. The organized travel agency operating
document is sent to the relevant Provincial
Directorate of Culture and Tourism to be delivered
to the applicant and the situation is notified to
TURSAB.
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Belge, ilgili harglarinin Bakanlikga belirlenen
hesaplara yatirnildigina iliskin belgelerin ibraz
edilmesinden sonra, il Kiltir ve Turizm
Mudarliginden Seyahat Acentasi yetkililerince

alinir.

SONUC
Turkiye’de Seyahat Acentaligi faaliyetleri 1618
saylll yasa ile dizenlenmis olup seyahat acentaligi
faaliyeti goOstermek igin Kiltir ve Turizm
Bakanligindan igletme belgesi alma zorunlulugu
getiriimis ve isletme belgesi almak isteyenlerin
basvurularina iliskin usdl ve esaslar da Seyahat
Acentaligi  yonetmeligi ile belirlenmigtir. Tum
surede  olumlu

bagvurularin  kisa sonug¢

dogurabilmesi igin yasa ve yonetmelik hikimlerine

uygun
gerekmektedir.

sekilde islemlerin yaratilmesi
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The document is obtained by the Travel Agency
officials from the Provincial Directorate of Culture
and Tourism after submitting the documents that
their fees have been deposited in the accounts

determined by the Ministry.

CONCLUSION

Travel Agency activities in Turkey are regulated by
the law no. 1618 and it is obligatory to obtain a
operation license from the Ministry of Culture and
Tourism in order to operate the travel agency, and
the procedures and principles regarding the
applications of those who want to obtain a business
certificate are determined by the regulation of the
Travel Agency. In order for all applications to
produce positive results in a short time, transactions
must be carried out in accordance with the

provisions of the law and regulation.
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